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Use Reminder Recall to identify patients who should return for immunizations.  With 

Reminder Recall you can print a reminder message to postcards, create a patient 

listing and create mailing labels.  

 

**Only the patients associated with your specific IRMS/Facility will be included in the 

Reminder Recall results.  
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In the Navigation bar, click 

Reminder /Recall under 

the Reminder/Recall tab.  

 

You can run recall reports 

based upon basic criteria. 

 

Once you have entered all 

search criteria click 
“Generate Patient List”. 
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You also have the 

ability to run an 

advanced search 

within Reminder 

Recall   

 

 

Click the green 

“Advanced” button to 

expand the menu and 

reveal more search 

criteria options 
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The resulting list will  

give you available contact 

methods for each patient.   

 

On this screen you have the 

option of inactivating 

individual patients for 

reasons such as missing 

address, email address or 

phone number.   

 

Once you have reviewed the 

listing click “Submit”. 
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Choose an action you would like 

Reminder Recall to complete for 

you: 

• Generate a Patient List 

• Print labels 

• Generate Auto Dialer Content 

• Generate Mail Merge 

• Create Avery Postcards 

• Print Labels 

• Save As a Patient Group 

• Send Email 
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You have the ability to 

customize your letters, 

emails and post cards 

within the reminder 

recall program. 

 

Be sure to check the 

“number of recall 

attempts” at the 

bottom of the screen.  

Doing so will track how 

many times each 

patient has received a 

reminder/recall. 
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You are done!  

Please register that you have completed this training module by completing 
the training registration form at http://www.surveymonkey.com/s/CXL2RPY.  
You will be asked to provide your name, the module you completed, the date 
on which you completed the module, and a work email address. 
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